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ABSTRACT: Fund managers, academics, and people who work in the industry have all
looked into mutual funds. Investors favor mutual funds. The mutual fund sector is expanding.
Investors' socioeconomic status, anticipated returns, risk appetite, and additional attributes
differ. Comprehending investor demographics and financial status is crucial for developing
products that satisfy their requirements. The risk tolerance of a business owner can indicate
their resource management strategy. Prior to investing in mutual funds, it is essential to
comprehend consumer behavior. Ongoing surveillance of mutual fund schemes is customary.
Reviews are frequently employed to influence consumers' purchasing decisions via
advertisements. This study aims to comprehend the cognition and behaviors of mutual fund
purchasers. The qualitative investigation concluded in August 2022. We meticulously
selected 250 mutual fund investors to ascertain their perspectives. Data may be gathered via

Google Forms and analyzed via SPSS.
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1. INTRODUCTION
Mutual funds are an important part of the
economic world because they pool capital
and invest it in chances that are most
advantageous. Through our assistance, a
bigger number of people are able to
acquire these resources, which in turn
facilitates the acquisition of loans and
enhances global commerce. Because of
this strategy, mutual funds have been able
to function as reliable financial
intermediaries, which has resulted in an
improvement in the distribution of
resources within the current financial
system. India's mutual fund industry is
experiencing fast growth at the moment.
Trading methods on the stock market are
utilized by households and individuals the
majority of the time. The United States of
America is seeing an increase in the rates
at which these devices are being deployed.

1964 marked the year that mutual funds
were first introduced to the Indian stock
market. A professional management
structure, shared risk, and a promise of a
refund were all provided to independent
purchasers as terms of assurance. During
that period of time, they have experienced
significant growth in terms of their
workforce, revenue, and investor interest.
As a result of the fact that mutual funds are
indispensable to the market, the
organization had to respond promptly.
This is something that they are able to
accomplish by outlining their offers and
gaining a grasp of how investors evaluate
assets.

This takes into account both the upfront
costs and the potential financial benefits.
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A potential "risk" of purchasing is
monetary loss. Loss aversion perceives
transaction risks in a distinct manner. The
fund's financial aim and securities
delineate its risk profile. Individuals
contemplating investment in a fund should
thoroughly review the documentation and
comprehend the associated risks prior to
purchasing shares. Having addressed risks
and disruptions, we must understand our
clients' perspectives and provide solutions.
Furthermore, individuals require resources
to acquire knowledge about mutual funds
and formulate informed  decisions
regarding them at present. Similar to other
enterprises, mutual funds generate revenue
by selling shares to clients or issuing
securities to the public. Upon liquidating
assets and obtaining funds from previous
acquisitions, individuals invest in stocks,
bonds, and money market instruments.

2. BACKGROUND OF THE

STUDY
Mutual fund investments are susceptible to
financial losses, similar to  other
investment vehicles. It is impossible to
evade financial market risks. It may go at
any moment. Notwithstanding  the
multitude of trading platforms, the
volatility of the financial system renders
stock trading precarious. Investors may

incur losses in any market. This
encompasses all stock market and financial
subjects. In the context of investing, "risk™
refers to the likelihood that it may fail to
generate the anticipated return or incur a
loss. The government engages in
investment experimentation while
regulating expenditures to maintain
budgetary constraints on projects. The
majority of mutual funds adhere to the
risk-return principle. Expenditure
increases both earnings and losses. Fund
managers educate investors on
diversification to mitigate risk.
Conversely, numerous financial
instruments can mitigate non-systematic
risk. The risk tolerance of a fund is
contingent upon its investment objectives
and asset management  strategies.
Purchasers must remain cognizant of
market dangers. Purchasers can diminish
their influence by perusing prospectuses,
observing  market fluctuations, and
acquiring knowledge about finance.

3. THEORETICAL

UNDERPINNING
The Indian financial sector is expanding
swiftly, necessitating investors to own
several resources. This occurred in 2017,
according to Rajesh Trivedi. This essay
has demonstrated that mutual fund
investing entails many dangers. Investors
in mutual funds and those unable to fulfill
a survey for this information. The authors
examine various investment decision
criteria.  These  factors  encompass
population size, affluence, and financial
literacy. Investors assess the accessibility
of low-risk funds and the instruments for
managing liquidity while investing in
mutual funds. The release indicates that
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mutual funds faced difficulties in attracting
new shareholders. The enterprise can
expand by instructing youth and women
on financial literacy. The government
seeks to examine financial allocations in
K-12 education due to its significance. In
2015, Ganapathi stated that Indian mutual
funds are expanding as new firms are
established and capital is allocated. The
emergence of novel mutual fund
techniques merits examination. The study
demonstrates a statistically significant
correlation between investor education and
risk tolerance. The employment of
consumers was correlated with their
education. The findings indicated a robust
correlation  between  mutual  fund
proficiency and employment or monthly
savings. Investors frequently assess funds
according to their risk-free returns. This
data can facilitate the formulation of
investment strategies and possibilities.
Inadequate diversification, ineffective fund
management, and poor timing of fund
deployment resulted in suboptimal returns.
The author asserts that fund managers can
diversify their portfolios and identify
lucrative assets through investments in
debt and balanced strategies. Mutual fund
investors are inclined to increase their
investments if afforded the opportunity.
Consequently, private mutual funds have
surpassed public sector funds in both
growth and performance. In a ranking of
the most significant factors, Jaspal Singh
and Subash Chander (2006) identified
stock mutual funds as the sixth most
important. Individuals aged 20 to 35 with
consistent income preferred closed-end
equity-focused plans for expenditure. A
multitude of individuals sought the counsel
of financial analysts, brokers, and experts
prior to executing significant financial

decisions. A significant number of
participants, particularly financially secure
individuals aged 35 to 50, recognized
concerns  regarding  mutual  fund
investments.

4. NEED FOR PROFESSIONAL

INVESTMENT DIMENSION
Investment dimensions” typically denote a
traditional viewpoint, framework, or set of
concepts employed by investors to
construct their portfolios. Mutual funds
enable investors to make informed,
tailored choices, rendering them superior
to bank accounts and postal savings
accounts. Effective investment plans
incorporate both short-term and long-term
planning, a defined risk threshold, and
investor acquiescence. Assessing
outcomes along an efficient dimension
may enhance or reduce their value. Prior to
investing in a mutual fund, meticulously
review the AMC offer document. Investors
frequently rely on prior fund performance
to predict future success. The majority of
purchasers appear to rely on past
achievements for their buying decisions.
Investors must meticulously analyze all
accessible data to precisely assess mutual
fund performance. They ought to examine
the fund's historical performance before to
proceeding.
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AMC websites enable investors to obtain
PDFs with the most recent fund
information. Individual investors must
meticulously evaluate all options and
formulate investment strategies to select
the optimal mutual fund. Investors in
mutual funds analyze historical
performance. The enhanced profits of
numerous  funds  demonstrate  the
managerial acumen in stock market
operations. Purchasers seldom
comprehend the impact of fund fees on
asset returns. Investors eschew costly
funds, particularly those with elevated
transaction or front-end loading fees,
owing to their substantial overall expenses.
Investors receive a percentage of the
company's expenses due to significant
fluctuations in fund earnings.

Concept about perception towards
Investments

Behavioral finance examines financial
markets to ascertain the influence of
psychological elements on investor
decision-making. Investing" in finance
refers to the allocation of funds for future
growth or the repayment of liabilities.
Every investor must comprehend the
optimal investment categories to safeguard
their retirement assets. Behavioral finance
investigates the influence of investors'
emotions and market perceptions on their
financial decisions. Investments that
facilitate debt repayment are seen more
significant. All Indians are permitted to
invest in the stock market and accumulate
savings for the future. An increasing
number of individuals are assuming the
role of financial agents for their families
prior to investing in mortgages, mutual
funds, home equity loans, and pensions.
Many feel that this inclination will persist
indefinitely. Consequently, a reduced

number of individuals engaged in trading
within the financial markets. Stock market
fluctuations can  forecast consumer
purchasing patterns. Customers possess
numerous methods to evaluate a
company's profitability. An exhaustive
examination of the methodologies reveals
this. These methodologies forecast stock
value utilizing financial data, historical
price trends, and profitability metrics.
Behavioral finance posits the importance
of accounting for individuals' actions and
responses in the context of financial
decision-making.
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5.NEED FOR THE STUDY
Recent years have witnessed significant
growth in mutual funds. This issue is
associated with  previously resolved
problems. A comparison was conducted
between public and private mutual funds
to identify their  similarities and
distinctions. The study's findings will
enhance public comprehension of fund
companies' operations and performance.
This is utilized to enhance the
transparency of  the  investigation.
Investment firms may derive benefits from
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this analysis of mutual fund investors'
sentiments and actions.

Importance of the study:

Recent years have witnessed significant
growth in mutual funds. This issue is
associated with  previously resolved
problems. A comparison was conducted
between public and private mutual funds
to identify their similarities and
distinctions. The study's findings will
enhance public comprehension of fund
companies' operations and performance.
This is utilized to enhance the
transparency of  the  investigation.
Investment firms may derive benefits from
this analysis of mutual fund investors'
sentiments and actions.

Significance of the Study

An developing nation requires a robust
banking system. The capital market
facilitates the allocation of funds,
rendering it essential to the financial
system. India departed from the British
Empire more than thirty years ago. At that
time, the capital market exerted minimal
influence on the nation's financial sector.
The capital market did not influence firms'
funding endeavors due to diminished
demand for short-term loans. The stock
market returns were much below the -16
risk premium. The market appeared
deficient in investment opportunities and
expertise related to corporate securities.
The survey participants favored bank
deposits for investment owing to their
minimal risk. Following the amendments
to the Foreign Exchange Regulation Act in
1970, confidence in the stock market
increased. Deregulation of the Indian
market commenced in the mid-1980s. The
resource organization of the Indian capital
market underwent significant
transformation. These alterations were

seen by individuals in the early 1990s. The
1991 financial reform initiative sought to
empower the market to determine
outcomes. Assisting substantial investors,
both domestically and internationally, in
capital allocation was essential for success.
The Indian stock market drew foreign
investors due to its diverse portfolio,
absence of regulations, and substantial
profits. International institutional investors
represent 20% of transactions in India’s
capital market. Foreign Institutional
Investors' judgments are swayed by
worldwide occurrences, rendering the
Indian stock market volatile.

Statement of the Problem

Mutual fund investors collaborate to attain
objectives. The fund manager may solicit
capital from many participants to acquire
assets that facilitate the attainment of
designated objectives. The problem has
been rectified. Mutual funds are collective
investment vehicles utilized for the
acquisition of stocks and bonds. Every
donor obtains a minor portion of the fund's
revenues. A multitude of individuals
utilize mutual funds in conjunction with
alternative  financial  strategies.  All
investors  obtain  identical  returns
irrespective of the growth in scheme value.
An investor's profit or loss is contingent
upon the quantity of units purchased.
Individuals ought to invest in mutual funds
due to their provision of a diversified and
expertly managed portfolio. Mutual funds
enable ordinary individuals to invest in
large corporations with much reduced
capital requirements.

6. RESEARCH OBJECTIVES
The primary objectives of the study, listed
without priority, are:

ONorz;

Paper Available at: www.ijtbi.com

Page | 5

This is an open access article under the creative commons license https://creativecommons.org/licenses/by-nc-nd/4.0/




Volume 02, Issue 3, July-September 2026

@ IJTBI International Journal of Technovation and Business Insights

ISSN: 3107-7900, P.CODE: 26/2-2/20
DOI: https://doi.org/10.5281/zen0d0.21452695

Examine the perspective of investors on
mutual funds.

Research Methodology

The qualitative investigation concluded in
August 2022. We randomly selected 250
mutual fund purchasers to gather their
comments. Data from Google Forms can
be analyzed using SPSS.

Findings

Only personality traits can forecast
investors'  financial ~ choices.  This
demonstrates the characteristics of the
interviewees.

Table 1: Socio-Economic characteristics

Variable Category N | %
Age < 30 years 28 (112
3040 yearz 124 [ 496
=40 years 0% [ 302
Gender Male 218 872
Female 32 [ 128
Education School level 37 | 148
Graduates 143 5372
Postgraduates 34 216
Other=z 16 | 64
Occupation Private employees | 48 | 192
Govermment
employees 72 | 28%
Buszinezz 63 | 232
Houzewife i [ 136
Others 33 [ 132
Annual
Income < ¥5 lakhs= 31 [ 204
T5-10lakh= TE | 312
= T10 lakhs 121 484
Monthly
Saving = 20% 7|28
20%—40% 33 | 212
41%—60% 127 308
61%—20% 30 | 156
= B0% 24| 96
Total F.espondents 250 | 100

Twenty-eight  persons (11.20%) are
millennials, whereas 124 (49.60%) belong
to the 3040 age group. Furthermore,
39.20% of the population, including 98
individuals, is aged 40 or older. Women
constitute 12.80% of survey participants,
whereas men comprise 87.20%. The
educational backgrounds of the

interviewed individuals comprise 143
graduate students (57.20%), 54
undergraduate students (21.60%), and 16
others.

Fifty percent of the poll participants are
employed by commercial enterprises, and
the remaining fifty percent are self-
employed, government workers, or family
members.  The annual income of the
household also categorizes respondents.
Twenty-one families, including 20.40
percent of the population, earn less than
five lakh rupees per annum. 121
respondents (48.40%) indicated annual
incomes exceeding 10 lakhs. The sum
ranged from 5 to 10 lakhs for 78,
constituting 31.20%. Your expenditures
are contingent upon your savings.
Approximately 50% of the population—
127 individuals—saved between 41% and
60% of their income. Seven individuals
(2.8%) saved under 20%. 21.2% of
individuals manage their financial assets
effectively, representing 21-40% of the
population. Twenty-four individuals
(9.60%) saved over 80% of their income,
whilst thirty-nine individuals (15.60%)
saved between 61% and 80%.

Table 2: Investors behavior
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Investment behaviour N %
Very high 35 14.00
High 48 19.20
Risk taking Moderate 114 45.60
Less 33 13.20
Very less 20 8.00
Well 49 19.60
Awareness Some what 179 71.60
Less 22 8.80
Very high 163 65.20
Belief in wealth creation High 51 20.40
Moderate 24 9.60
Less 8 3.20
Very less - 1.60
Very high 37 14.80
Belief in regular return High 92 36.80
Moderate 77 30.80
Less 26 10.40
Very less 18 7.20
Total 250 100.00

Our objective was to assess the propensity
for risk-taking. The study revealed that
45.60 percent would invest to a moderate
extent. Only 49 individuals, or 19.60%,
claim to be well-informed about mutual
funds, whereas 71.60% assert they possess
some knowledge regarding them. We
inquire respondents regarding their faith in
mutual fund returns. A predominant
portion of responders (65.20%) endorses
this. Twelve individuals did not favor the
conclusion.  Respondents indicated that
mutual  funds  frequently  provide
substantial returns. 37 (14.8%) regard this
topic as highly significant, 92 (36.60%) as
moderately significant, and 77 (30.80%) as
intensely significant.

7. BEHAVIOUR
An individual's perception of mutual funds
can influence their management. We
employ a regression model to evaluate its
effect.  Awareness, a component of
perception, including financial literacy,
risk assessment, return evaluation, and
investment  criteria. Strategies  for

managing investor mutual funds are under
scrutiny. The findings of the model will
be assessed.

Table 3 Model Summary

Model . Rk Adpsted | Std Emor of the
Square R Estimate
Stpaare
l 0957 [ 0916 09l 135697
' -
o Predicors; (Comstamt), Rick perception retum perception,
investment criteria awareness, financial literacy

Model results reveal an R-squared value of
0.916 and an R-value of 0.957. The six
predictive components account for 91.6%
of the variation in the model. The impact
IS substantial.

Table 4 ANOVA
Model fim of Squar] df Mean Squar| F Sig.
Regression| 4884.26 5| 976.852| 530.5/0.000*
Residual 449.296 244 1.841
Total 5333.556 249

The ANOVA F value for the fifth degree
of freedom is 530.500 at a 1% significance
level. The discovery indicates that the
model aligns with the data. The
coefficient values are presented in the
table below.

Table 5 Coefficients

Unstandardized Standardized

Coefficients Coefficients
Model t Sig.

B std. Beta
Error

[Constant) 2057 0.356 -5.783 a
Risk perception 1.258 0.082 0.308 14.082 a
Return perception | 0938 0.083 0.257 113 o
Investment criteria | 1.232 0.096 0.315 12833 a
Awareness 0.797 0.091 0.19 8.802 a
Financial literacy 1.331 0.086 0.318 15.56 a

a. Dependent Variable: Investment behaviour

The table above illustrates that numerous
factors affect mutual fund investment
decisions. Financial literacy (15.560), risk
perception (14.089), return perception
(11.130), knowledge (8.802), and
investment criteria (12.833) are affected.
This is evidenced by T-values over 1.96.
Studies indicate that perceptions of mutual
funds significantly impact investment
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choices. ICFAI Journal of Applied Finance
Implications VO01.6.NO April 2000.

Investors have identified mutual funds as [3] Binod Kumar Singh (2012), “A
an alternative to stocks and bonds. The study on investors attitude towards

expansion of a country's financial industry mutual funds as an investment
is essential. The saving and spending option”, International Journal of
behaviors of all social strata, both affluent Research in Management, Issue2,

and impoverished, influence the economy
of diverse nations.  Although certain
economic areas require reorganization.
Reform is necessary for mutual fund Mutual Funds in Chennai”, Southern
investment limits. Avoidance of this job Economist, Vol.50, No.19, February
path is prevalent due to the apprehension 1,p.9.

of seeming uneducated. Six Grant and [5] Ganapathi (2015) investors’

Vol. 2 March, p.62.
[4] Cecily.S and Rangarajan.R
(2012),“Investors preference towards

Nathaniel authored the 2013 document.
The future of mutual funds is contingent
upon gender, age, and monthly
contributions.

perception towards mutual fund: an
empirical study with reference to
Coimbatore  city, Journal  of
Management Research and Analysis,

January — March 2015;2(1):1-23
8. CONCLUSION [6] Gordon and Natarajan  (2013)
Experts  assert that  shareholders' “Financial Markets and Services”

impressions of mutual funds are shaped by Himalaya ~ Publishing ~ House,
investment risk, fund management, and Mumbai, pp.338-374.

fund structure.  Indian mutual fund [7] Jaspal Singh and Subash Chandar,
enterprises  must  identify  essential (2006), “Investors’ Preference for
components to build financial strategies Investment in Mutual Funds: An
and solutions. Kumar and Binod Singh Empirical Evidence”, The ICFAI
conducted a study in 2012. Research Journal of Behavioural Finance,

March, pp. 7 - 16.

[8] Malhotra.D.K, and Robert
N.Mc.Lenod, "An Empirical Analysis
of Mutual Fund Expenses”, Journal of
Financial Research Vol. 20 No. 2
1997.

[9] Rajesh Trivedi , Prafulla Kumar
Swain and Manoranjan Dash(2017) A
Study of Investor’s Perception
Towards Mutual Fund Decision: An

indicates that views of mutual funds
significantly affect investment decisions.
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